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Thank you very much for choosing GetonAgain products;
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Please read this manual carefully before use and use this product
correctly and safely;
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Please take good care of this manual;
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1 Daily maintenance

1) Clean the sensor with a dry cloth every day.

2) Clean the dust of the whole machine once
every 3 days. Clean the fan cover and head
with compressed air.

3) Check the XY motor synchronous belt every

week  (if has sundries or not such as

clastic)
4) Replace the knife regularly to ensure cutting
quality (Suggest 3 - 5 days) .

2 Dalily inspect

1) Don’t set origin when plotting.

2) Please take out the ink box when the plotter
will not be used in a long time to prevent
the print head dirty and jammed.

3) It can’t set the parameter setting when the
data is not finished.

4) Don’t send data to the plotter before
initialing.

5) Don’t shake the plotter when turn on the
plotter.

6) Don’t use wet, curly and edge turn up paper,

and also the paper that has flaw.
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7) The plotter uses HP51645A ink box, you
can buy it in the hp franchise. Please use

quality goods for good printing quality.

8) Never put hand and other goods beside the
print head, or it may hurt person or

influence the plotting quality.

Using skills

In order to using the plotter safely and
accurately and avoiding body injured and
property damaged, the manual prescribes three

kinds of safe notice proceedings, please

understand the difference.

A (DANGER)

The notice means DANGER, if
ignored, it maybe cause deadliness or

serious damage to operator.

& (WARNING)

The notice means
WARNING, if ignored, it maybe
cause deadliness or serious

damage to operator.
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A (CAUTION)

The notice means CAUTION, if ignored, it

maybe cause damage to operator or weaken

physical capability of the plotter.

Explanation of Safety Symbols

A\

A

It means caution or warning,
the place where should be
careful or warned will be put
the symbol or symbol with

text indicate.

O

It means action should be
prohibited, the place where
should be prohibited will be
put the symbol or symbol with

text indicate.

It means the action must be
carried out. The action that
should be carried out will be
put this symbol or symbol

with text indicate.
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3.problem and solution

The plotter can indicate the error on the
LCD screen automatically if problem occurred,
so it will help the operator to find solutions.
Error indication and malfunction reason as

follows:

1.The graphic is out of range

Reason: The graph to be drawn exceeds the
normal printing range of the instrument (the
graph is too wide).

Solution: Check if the file is correct. Note that
the width of the graphic should not exceed the
maximum printing range of the instrument. The
starting point for printing may be set too large.
Adjust the position of the origin.

3. Abnormal sensor detection

Reason: During the self-check operation upon
startup, the sensor did not work properly or
failed to detect the sensor.

Solution:

Enter the sensor detection interface, use a metal
tool to block the sensor at the same time, and
display the signal on the detection interface

2) Place the paper feeding lever between the two
sensors and start the machine. Observe the
self-check action. If the paper feeding lever does
not reach the lower sensor, it indicates that the

3 H LR R AL B e

problem and

solution

SRR D) AL A R R T RE . 21X
o IR, B0 B b 2 B L R IR (S
S, TUAFE B B Tl AR LE R R ) AL
R 7 ATt e J DR AT A T
1. BFEHEE

JEUPA]: R EEL I A I T A AR RES I

WATENRNE L (BB 5E) .

fERIT % AR IR, EEEE

JEA R A A% e RAT BN s 4T B

S

s R E ATREE R, IR S ALE .

2. fRRSRNAE
JEP: TN E RS ER, SN s TAEA IR

BRI 4% JE 4%
R TT 1%
1) BE AR A F, (R <
JE T HEEALRES, JHa St o5 S
2) JEIEAREATBCE 21 A RN 5% 1]
L, WL B fE, UnE iR AR 2E Ttk
AR, WINEACHYLR Y, iH R R EylS
HL LRSI AR




paper feeding motor is abnormal. Please check
the paper feeding motor and the motor drive
board

4. Alarm for excessive deviation of the ink
truck drive

After the machine is turned on, if the ink cart
hits the right edge, a differential alarm will be
displayed. It is necessary to check whether the
signal line connection between the origin sensor
and the main control board is reliable and
whether the plug is loose, that is, to check
whether the signal line of the origin sensor is
properly connected to the main board.

2) During the printing process, if the screen
prompts an alarm for motor drive deviation,
please check whether there is paper or foreign
objects stuck in the ink cart motor or the paper
feeding wheel

5. A running error was prompted during the
printing process

The reason is that during the printing process,
the position of the motor is inconsistent with the
reading position of the grating strip

After the equipment is turned on, push the ink
cart by hand to check if it can move a certain
distance. If it can move, please open the left
outer cover of the equipment and check if the
motor wheel is loose

2) During the printing process, if a running error
is prompted and the printed lines are abnormally
misaligned, please check whether the grating
strips are adhered abnormally and whether they
are bent or fallen off

6. The position of the motor and the grating
ruler does not match

After the device is turned on, when setting the

starting point for printing, this error is prompted.

Use your hand to push the ink cart and check if
it can move a certain distance. If it can move,
please open the left outer cover of the device
and check if the motor wheel is loose

2) This error is prompted when printing the test
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graph. Please check whether the grating strip
adhesion is abnormal and whether it is bent or
fallen off, or check the grating decoder

7. Poor printing effect

During printing, there are phenomena such as
double lines, broken lines, missed lines, and no
inkjet.

1) To check if there is ink in the ink cartridge,
you can observe the small window on the top of
the ink cartridge to check the remaining ink
amount. If it is all black, it indicates no ink; if it
is all green, it indicates full ink.

2) Carefully pull out the ink cartridge and gently
wipe the print head clean with a damp and soft
cotton cloth. A clogged print head may also lead
to the occurrence of double lines, broken lines,
missed lines or no inkjet. The print head
cleaning function can also be set.

3) Print the line spectrum test graph. Taking the
double-spray machine as an example, the first
line spectrum is the nozzle on the left, the
second line spectrum is the nozzle on the right,
and so on for the fourth nozzle. Check which
line staff has severe leakage (referring to the loss
of two or more horizontal lines in certain
vertical frame areas), and inspect whether the
copper needle on the ink cartridge plate has
good contact with the ink cartridge. The main
thing to check is whether the copper needles are
neatly arranged and whether there are any
unevenness. If some copper needles are
indented, it can be determined that the contact
between the ink cartridge plate and the ink
cartridge is poor. The ink cartridge plate needs
to be replaced. The ink cartridge plate that has
no problem with inkjet printing can be adjusted
to the faulty nozzle, and the line spectrum
pattern can be printed again to determine
whether the problem lies with the ink cartridge
plate

4) Check whether the data cable connection
between the ink cartridge board and the inkjet
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driver board is reliable, and whether the plug is
loose to ensure that the data cable connection is
intact.

8. Network cable communication issues

1) Check whether the network cable interface
connection is intact and whether the socket is
loose. That is, check whether the Internet
connection interface of the mainframe case, the
network cable interface on the right side of the
plotter, and the Internet connection interface of
the motherboard are properly connected. If there
is no problem with the connection, proceed with
operation in Step 2.

2) Check whether a network connection has
been established in the drawing center, and
verify that the IP addresses of the devices and
computers are set correctly and within the same
network segment

3) Check whether the Internet connection
interface of the motherboard is working
properly. After the network cable is connected,
check whether the light at the network cable
interface is on
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Knife(consumables)
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A

Knife
shim(consumables)
HP45 s (FERD)

HP45
cartridge(consumabl
es)

K=

Knife holder

FFC $54;
(24-pin) 2.3m

FFC cable
(24-pin)2.3m

FFC ¥ 2k
(24-pin) 3m

FFC cable

(24-pin) 3m

FFC HF4(50-pin)
(4 K)

FFC cable (50-pin)

2.3m

R

PCS



FFC HEZL(50-pin)
(2.5 %)
FFC cable (50-pin)

2.5m
e (R
)

Braided net pipe
(black net cover)
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PCS
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